RESTRICTED WHEN COMPLETED


[image: image1.png]


[image: image2.jpg]AW
DAVID ALLEN

CUMBRIA’S POLICE, FIRE
AND CRIME COMMISSIONER





SECTION 1 
All applicants must complete this section 
Post Applied for: -        Complaint Resolution Case Handler
Post Advertised in: - 
     
	Preferred Title

     
	Surname (Block Letters)

     

	Full Forenames (Block Letters)

     


	Home Address

     

	Address for Communications (if different)

     


	Home Telephone No.     

	Work Telephone No.     

	Mobile Telephone No.     
	Email Address     



(NB.  Modified versions of this form are not valid)
Employment Status

If required, are you able to produce a documented National Insurance Number or other official document (e.g., passport, letter from the Home Office) showing your entitlement to work in the UK?

 FORMCHECKBOX 
YES  FORMCHECKBOX 
NO (tick whichever is applicable)

Appointment will be subject to production of such a document

Do you consider yourself to be a disabled person?
    FORMCHECKBOX 
 YES  FORMCHECKBOX 
 NO (tick whichever is applicable)
Do you hold a full current driving licence? 
    
    FORMCHECKBOX 
 YES  FORMCHECKBOX 
NO (tick whichever is applicable)
If you are in employment, what notice are you required to give to your present employer?      …
Referees
State below details of two people, one of whom should be your employer, or most recent employer if unemployed, or Head Teacher if school leaver, who would be willing to support your application.

	Full Name


	1.     

	2.     

	Full Postal Address


	     

	     

	Telephone No
	     
	     

	Email Address
	     
	     

	Capacity in which known to applicant


	     
	     

	Occupation


	     
	     

	Can we contact this referee prior to an offer being made?


	 FORMCHECKBOX 
YES   FORMCHECKBOX 
NO
	 FORMCHECKBOX 
YES   FORMCHECKBOX 
NO


The Rehabilitation of Offenders Act 1974, is not applicable in applications for entry to the Police Service and candidates are not entitled to withhold any information regarding convictions for criminal offences.

N.B. Candidates must answer the following question.  Failure to do so will invalidate your application.

	Have you ever been convicted of any offence or been reported and subsequently given an official written caution, reprimand, warning or fixed penalty notice for any offence?    FORMCHECKBOX 
YES   FORMCHECKBOX 
NO
If yes please give details below.

    Date                 Offence/Alleged Offence                     Result                             Court/Police Station
                                                                                                                      
Have you ever been involved in a criminal investigation or been associated with criminals?  FORMCHECKBOX 
YES  FORMCHECKBOX 
NO
If yes please give details below.

     



SECTION 2

If you wish you can provide your current CV for this section.  Please ensure that it details all of your employment to enable the shortlisting panel to understand how you meet the role criteria and skills.    If you do not have a CV, please fully complete this section.  
Education and Training

Please list all examinations/qualifications with grade/result and date taken or due to be taken.

(Please note originals will be inspected upon appointment).  Also include any membership of Professional Organisations and Institutions

	Examination eg. CSE, GCSE, Degree, Overseas Degrees or other qualifications etc and subject

(Demonstrable competence should be listed in the Additional Information Section)
	Grade/Result
	Date Taken
	Date due to be taken

	     

	     
	     
	     

	Relevant Training Courses Attended

	     



Employment

Present or most recent employment details: -

Names and address of employer       
     
     
Job Title      







Salary      

Date of appointment 
     





Date of leaving      
Main duties and responsibilities: - 

     

Previous Employment

In date order, latest first.  Should you have any gaps e.g. unemployed, please state.

	Name and Full Postal Address


	Position Held and Main Duties


	Dates of Employment

From           To 

	     

	     
	     
	     


SECTION 3

All candidates must complete the questions below in support of your application (a maximum of three A4 sheets in Arial font 12 for all the questions will be considered by the panel.) 
	 Please outline your experience of working in a busy customer service improvement or complaints environment within a complex organisation.  (Maximum 750 words)  


	

	Please describe a time when you were the first point of contact for a complaint.  How did you manage it and ensure that the complainant felt heard. 
(Maximum 750 words) 


	


	Having read the job profile, please provide any further information you feel is relevant to your application?


	


	Declaration

I declare that the information I have provided is true and complete to the best of my knowledge and belief.



	Name 


	

	Signature


	

	Date


	


Note for applicants:  
Unmodified, completed application forms should be submitted by 5pm on Sunday 14 December 2025 to Cumbria Office of the Police, Fire and Crime Commissioner, Police Headquarters, 1-2 Carleton Hall, Carleton Avenue, Penrith, Cumbria CA10 2AU, or via email to:  commissioner@cumbria-pcc.gov.uk
Shortlisting will take place on Monday 15 December with interviews being held on Monday 22 December 2025.  
Personal Data

As part of the recruitment process you will provide us with personal and special categories data.  This information will only be used as part of the recruitment, and where appropriate, appointment process.   If you are unsuccessful at the shortlisting or interview stage your data will only be retained for 6 months following the date of decision.  This is in line with our Retention Policy, which can be found on our website: 

https://cumbria-pcc.gov.uk/wp-content/uploads/2018/04/Retention-Schedule-2018-Final.pdf?x96409
The Office of the Police, Fire and Crime Commissioner is provided with HR support and Financial Services support by Cumbria Constabulary.  If you are successful in interview your data will be shared with the Constabulary to enable vetting to be carried out and progress your application through to appointment.  

Further information on how the OPFCC deals with information can be found on our website:   https://cumbria-pcc.gov.uk/website-policies/privacy-policy/

Ref No.:               
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