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DAVID ALLEN

CUMBRIA’S POLICE, FIRE
AND CRIME COMMISSIONER






Cumbria Office of the Police, Fire and Crime Commissioner
HAY JOB PROFILE

Job Title:
Analyst  FILLIN “Enter job title” 

Salary Scale:    Scale 6 (£33,603 to £35,772) pro rata
Department:     Office of the Police, Fire and Crime Commissioner
 FILLIN “Enter department” 
Reports To:
     FILLIN “Enter reports to”  Complaint Service Manager 
Location:
     OPFCC Offices, Police Headquarters, Carleton Hall, Penrith 
	
All employees must ensure compliance with the Cumbria Constabulary Health and Safety Policy, and all other relevant statutory Health and Safety Legislation.

This job profile has been written primarily for evaluation purposes and may not detail some less major duties allocated to the postholder, nor cover duties of a similar nature, commensurate with the grade, which may from time to time be reasonably required by the relevant manager.





This is a politically restricted post and reference should be made to the Office of the Police, Fire and Crime Commissioner’s politically restricted post policy.  

1. JOB PURPOSE
1.1 The post holder will be responsible analysing a wide range of data, information and intelligence available on complaints and crime from the police and wider horizon scanning to support the OPFCC’s functions.   
1.2 The post holder will have specific responsibility for producing a detailed strategic assessment document to inform organisational improvements in Cumbria.  
1.3 The post holder will be responsible for developing a complaint performance framework and other analytical products to support the delivery of the Police, Fire and Crime Plan.  
1.4 The post holder will be expected to provide their analytical support and guidance in all aspects of crime and community safety within the complaints arena.

2. PRINCIPAL ACCOUNTABILITIES 

2.1. To produce appropriate analytical products, including the development of a complaints performance management framework to support the delivery of the Police, Fire and Crime Plan.  This will involve consulting with all relevant partner agencies to identify the data they hold/collect as well as identify gaps in data that would assist in building a more informed insight into police standards and behaviour issues across the county.
2.2. To provide analytical support and guidance in all aspects of police standards and behaviours at OPFCC 
2.3. To actively embrace a problem-solving approach, with the aim of producing analytical products that will assist in the development of interventions that will fundamentally change police standards and behaviours in Cumbria, and that will support better outcomes for service users.  The analysis will also need to include hypothesis on causation and recommendations for resolution.
2.4. To collect, evaluate and analyse data from a wealth of diverse sources, with a view to providing an in-depth understanding of the drivers and key behavioural and standards issues in Cumbria, informing the prioritisation and direction of organisational resources, both at the tactical and strategic level.
2.5. To provide analytical products and interpretation that will drive the business of the OPFCC.  Products should include expert analytical opinion, inductive logic and strong, specific and valuable inferences, and recommendations that focus on data, intelligence, prevention and enforcement opportunities, as well as other opportunities across respective partner organisations.

2.6. To conduct in-depth qualitative research (i.e. online survey, structured interviews and focus groups) with service users across Cumbria and analyse the findings to provide an understanding of police standards and behaviours and the impact on services, individuals and communities.
2.7. To communicate effectively the outcome of any analytical work/qualitative research through the use of written reports and verbal presentations.  This will include the preparation and presentation of diagrammatical charts, tables and reports that provide an accurate visual display of information and intelligence data.
2.8. To be a competent user of the police computer systems and other analytical IT solutions.

2.9. To attend organisational meetings as required to present analytical data and information.
2.10. To promote and comply with the Office of Police, Fire & Crime Commissioner (OPFCC) policies on equal opportunities and health and safety both in the delivery of services and the treatment of others.  To also be responsible for ensuring Date Processing Agreement/Information Sharing Agreements are completed if appropriate.

2.11. To be responsible for improving your performance by undertaking relevant learning to assist you in your role.

2.12. To carry out such other duties which are consistent with the nature, responsibilities, and grading of the post, under the direction of the line manager.

3.
DIMENSIONS
3.1 
 To develop and maintain a strong working relationship with all partner organisations, and to lead on the analytical product commissioning process, including the establishment and development of a document terms of reference where applicable.
3.2 
Working within the OPFCC, the post holder will provide support and direction to the Complaints Manager. 
3.3  To liaise clearly and confidently at all levels throughout the OPFCC and with partner agencies, including the third sector and community groups.
3.4   The post holder is required to support the work of their line manager in providing analytic support and guidance at meetings as scheduled.
4.
KEY FEATURES
4.1
Framework and Boundaries
The post holder will work within and adhere to all OPFCC policy and strategy, including national policies, regulatory and legislative requirements as well as specific legal and statutory requirements.  This will include statutory requirements in relation to Information Management, Data Protection and Freedom of Information.  
The post holder is expected to comply with all relevant professional codes and standards in the conduct of their duties. 
The post holder will work closely with relevant staff within the multi-agency environment.

The post holder will work directly with the line manager on the development of analytic products, as well as advising them and working with partner organisations to develop arrangements to support them to achieve better outcomes in this multi-agency setting.

The post holder may be required to represent their profession at local, regional forum and national forums.

The post holder will be responsible for highly sensitive material and for ensuring the security and confidentiality of that material at all times.

4.2
Important Working Relationships
· The Police, Fire and Crime Commissioner (and Deputy Commissioner, if appointed)

· OPFCC Chief Executive, Chief Finance Officer, Head of Estates, Head of Legal

· All other OPFCC Staff

· Constabulary and Fire & Rescue Service support personnel

· Members of the Constabulary at all levels – Chief Officers, police officers and police staff

· Members of Cumbria Fire and Rescue Service at all levels including Chief Officers and employees.

· Staff within the Constabulary’s Professional Standards Department
· Independent Office of Police Conduct 

· Home Office 
4.3
Major Challenges
· The post holder will be working within a changing environment to deliver analytic products to enable better organisational learning, where competition for development resources is challenging.

· The post holder will be responsible for producing a range of products to support the OPFCC and Constabulary.

· The post holder must be able to adopt an agile approach that will enable them to consult with partner organisations.

5. ORGANISATION CHART

Cle
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Agreed by Post Holder:

Date:



Line Manager:

Date:



Head of Department/

Division:

Date:


OFFICE OF THE POLICE, FIRE AND CRIME COMMISSIONER
PERSON SPECIFICATION
Person Specification: (e) essential, (d) desirable 

Post:   Analyst 

Experience, Knowledge, Skills & Competences
· Proven experience of researching, developing and providing data interpretation, analytical reports and information (e) 
· Proven experience of delivering high quality, complex, statistical information, maintaining a high standard of work (e) 

· Proven experience of gathering information from multiple sources and critically evaluating it, reconciling conflicts, disseminating high-level information into details and distinguishing user requests (e)
· Analysing information from surveys and workshops, task analysis, and business process description (d)
· Good communication and presentation skills, both oral and written with the ability to communicate effectively at all levels and create collaborative partnerships. (e) 

·  Ability to prioritise own workload, using own initiative to problem solve. (e)

· The ability to negotiate/influence at a senior level and make decisions in a complex environment, both internally and externally. (d)

· Experience of specialist analytical systems or case management systems (d)

· Experience of developing performance management products to help influence and drive decision making and allocation of resources. (d)

· Significant experience to lead equality and diversity as well as demonstrate personal commitment. (e) 
Education & Training  

· A degree or similar professional qualification or extensive demonstrable experience (eg 5 years’) (e)

· A level’s or equivalent (grade C+ or above) (e)
· 5 GCSE’s or equivalent including English and Maths and demonstrable competence in written English (e)

· Competent keyboard skills (e)

· Competent user of Microsoft Office Products, inc. TEAMS, Word, Excel, PowerPoint and Outlook (e)  

· Any higher qualification in relevant field e.g. Business Studies, English (d)
Circumstances 

· Current driving licence (e) 

· Ability to work flexible working hours to accommodate requirements. (e)

· Flexibility to travel, both within and outside the County, as reasonably required. (e) 

· Commitment to on-going professional development in the area of Project Management and, core project delivery skills, commissioning and contract management. (e)

Customer Service Manager





Complaint Resolution Leader





Case Handlers �(4 FTE)





Admin Support Officer 





Analyst 


(0.5 FTE)








